
 

 

United Healthcare Contracting Guide 

The Guide at a Glance 
 

Request your contracts using the customized contract request link provided by your upline agency. 
 
 

After you submit your contract requests, wait 24 business hours. Then: 
 
 
 
You will receive an email with a link from United Healthcare: 
 
UHC_MedicareSolutionsContracting@sircon.com 
 
 

 
As soon as you have the links from Step #2, you can complete Step #3. 

 
 
Using the link from Step #2, you can register on United Healthcare’s Producer Portal as a new or returning 
user. Once you log in, you’ll be greeted with an overview of the contracting process. Choose Start. 
 
 

Once you’ve clicked Start, you can complete the contracting process right away. 
 
 
Complete each section – Interview Questions, Signatures, Send 
 
Once you submit, the carrier will begin processing. 

 
 

After completing Step #4, please allow up to 7 business days for processing. 
 
 
United Healthcare will email you a Party ID and certification information. You’ll need to complete 
certifications before you’re ready to sell. 
 
 

Please allow another 7 business days before Step #6 occurs. 
 
 
United Healthcare will send a welcome email confirming you are ready to sell! 
 
 
 
 
 
 
Continue reading the following pages for more details on the contracting process. 
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The UHC contracting invitation will be coming from: 
 

UHC_MedicareSolutionsContracting@sircon.com 
 
• An example of the email is below: 
 

 
 
1. Choose Get Started. You will be redirected to the Producer Express portal. 
 
2. If you already have a password, enter the password and choose continue. If you need a 
password, choose Get My Password and a temporary one will be emailed to you. 

 
• After entering the temporary password, you will be directed to make a new one. 
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3. After logging in with your password, you will be taken to the Getting Started page. This page 
gives an overview of the contracting process and how to use the Producer Express system. 
 
4. From here, choose Start. 
 

 
 
5. You will need to complete each contracting section. 
 

• Interview Questions 
• Signatures 
• Send 
• Print (optional) 

 
6. After submitting your contracting, the carrier will begin to process it. 
 
Becoming Ready to Sell 
 

• After your contracting has been submitted, you will receive an email with your Party ID 
and certification information. 
 
• In order to be Ready to Sell, you must complete both the contracting process and the 
certifications. 
 
• After completing certifications, you will receive a Welcome Email from UHC. 

o This process usually takes about a week 
 
• Once you receive the Welcome Email, you are Ready to Sell. 


