
Go to the UHC Jarvis portal.

If you are not registered with an Optum
ID, click the blue Register link and follow
the prompts to register for the portal.

Once registered, sign into UHC Jarvis
using your new Optum ID.

On the home page, select Knowledge
Center in the top toolbar. 

From the drop down menu, select
Training & Certifications

On the Training & Certifications page,
click the Launch Learning Lab button.
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The Learning Lab will open in a new tab.

On your Dashboard, you will see the
available Courses.

Select 2021 Certifications (English or
Spanish)

Scroll down to see the full learning path
of this course.

To complete the AHIP Training or
transmit your AHIP certificate, click the
drop down arrow to the left of  2021
AHIP.

Completing the AHIP learning path
will satisfy the Prerequisite Courses
and Assessments.

Select 2021 AHIP.

On the new page, scroll down to access
the AHIP portal within the Learning Lab.

Login with your AHIP credentials.

Click Continue on the message that
appears. Complete your AHIP
certification or click Transmit to send
your results to UHC.
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Return to the 2021 Certifications
learning path and complete the remaining
AHIP tasks in order for UHC to consider
your certificate valid:

2021 Pledge of Compliance
2021 Conflict of Interest
Determination Help Scenarios &
Response
2021 Ethics and Compliance Test
2021 AARP Course

If you do not send your AHIP
certification, you will need to complete all
Prerequisite Courses and Assessments in
the order they are listed.

For each Prerequisite Assessment, you
will 6 have attempts to pass with a score
of 85% or higher. Failing after all
attempts will block you from certification
for the plan year.

If you wish to sell CSNP/DSNP products,
the Chronic Condition and Dual Special
Needs Plans Product Modules and
Assessment will need to be completed.

Once you have completed your
certification, click Achievements in the
top bar to view and download your UHC
certificate.
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