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A sale is considered an Initial Sale if the member is aging-in, is new to Medicare, moves from an 
employer group, or enrolls from Original Medicare. The broker will be paid the Initial Sale Rate 
regardless of the enrollment effective date or month.

UNLIKE INITIAL SALE 1ST YEAR

DEFINITIONS
Definitions of the following terms: Unlike Initial Sale 1st Year, Like Plan Type Change 1st Year, Like Plan Type Change

A plan is considered a Like Plan Type of Change if a member moves from MA or MAPD to PDP 
only or moves from PDP only to MA or MAPD. The broker is paid a prorated amount of the full 
Initital Sale Rate for the months that the policy is in force during the enrollment year. (For example, 
a change from a PDP to an MAPD effective May 1st is a like plan change resulting in a pro-rated 
initial compensation of 8/12 (May thru December) of the MAPD initial compensation rate.

LIKE PLAN TYPE CHANGE 1ST YEAR

The sale is considered a Like Plan Type of Change if the member makes any of the following 
changes: An MAPD to another MA or MAPD or anything else NOT considered an Unlike Plan Type 
Change. For example, if the member is moving from a MA or MAPD to another MA or MAPD, then 
the sale is considered a Like Plan Type Change and will receive a prorated commission based upon 
the number of months that the policy is in force during the enrollment year.

LIKE PLAN TYPE CHANGE



AGENT COMPENSATION PAY



AGENT COMPENSATION PAY
First Year of Coverage (Paid Annually)

The first year of coverage means the first year in which a beneficiary 
enrolls in a Humana MA, MAPD, or PDP plan.



AGENT COMPENSATION PAY
Subsequent Years – MA & MAPD & Subsequent Years PDP

SUBSEQUENT YEARS – MA & MAPD (pmpm)
*pmpm = per member per month

SUBSEQUENT YEARS – PDP (Paid Annually)



AGENT COMPENSATION PAY
First Commission Payment



AGENT COMPENSATION PAY
Second Payment – Initial Sale



AGENT COMPENSATION PAY
Second Payment – Unlike Plan Type Change or Like Plan Type Change in Compensation Payment Year 1



AGENT COMPENSATION PAY
Adjustment to Prior Year Commission Schedule(s)



PLAN & PRODUCT CHANGES
MA, MAPD, and PDP Plan and Product Changes



PLAN & PRODUCT CHANGES
MA, MAPD, and PDP Plan and Product Changes



VIEW STATEMENTS
How to View Humana Statements

Deposit Name
When viewing your bank statement, the 
commissions deposit will be named, 
“HUMANA INC”

Humana Portal
Log in to your Humana Portal to access and 
view your statements.

https://account.humana.com/


HOW TO READ HUMANA STATEMENT
Example of Statement From Humana

AorSan: Agent of Record (Sales Agent Number)

CommRunDt: Date Commissions statement was ran

WaName: Writing Agent Name

WaSan: Writing Agent Sales Agent Number

GrpName: Beneficiary Name

GrpNbr: Beneficiary Medicare ID

PID: Personal Identification – You can dismiss this column

UMID: You can dismiss this column

AppIID: Application ID – You can dismiss this column

BlkBusCd: Indicates type of product sold

PltfrmCd: You can dismiss this column



HOW TO READ HUMANA STATEMENT
Example of Statement From Humana

TxnDueDt: Tax due date

MonthPaid: Month policy has been paid up until

PaidtoDate: Date policy has been paid up until

FirstYrRnwl: Describes whether policy is new or renewal

LiveType: Designates that a first year is a first year override

Live Count: Number of members covered by policy 

Line: Line item:

17 (Medicare Plan) 

3 (Dental Plan)

60 (Vision Plan)

Product: Designates category of policy (Medicare, Dental, 

Vision)

ProdCode: You can disregard this column

ExchangeInd: Comments from carrier describing transaction

CommRate: Breaks down commission paid based on product 

sold

TotalPremium: Amount paid by beneficiary in premium

SplitPct: Split percentage

PaidAmount: Actual dollar amount paid to agent



HOW TO READ HUMANA STATEMENT
Example of Statement From Humana

EarnoffAmount: You can disregard this column

AdvOrCbkPrm: You can disregard this column

Comment: Type of commission being paid (renewal, 

Override, first year override)

MiscDesc: Miscellaneous Description (if applicable)

MiscAmount: Miscellaneous amounts paid to agent

TxnTypeCd: Designates transaction type for tax purposes

EffDate: Effective Date

AorAgentID: You can disregard this column

WaAgentId: You can disregard this column



HOW TO READ HUMANA STATEMENT
Example of Statement From Humana

AcctName: Percentage of commission paid to agent

AcctNumber: Paid-to date of the policy for the month/year

MemberNumber: Number of months paid

PolicyName: You can disregard this column

PolicyNumber: You can disregard this column

Contract: Identifies plan

RepIInd: You can disregard this column

PriorPolNbr: Prior policy number (if applicable)



Email commissions@medicarehealthbenefits.com

Questions?
We’re here to help.


