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HOW TO 
CERTIFY HEALTH NOW

Directions
Examples of Health Now Certification Required Course and test include

Medicare Advantage Product Course
Medicare Advantage Product Test

Agents must achieve a passing grade of 85% or
better
Agents will be given three chances to pass the test
AHIP is required

AHIP should be transmitted using the link
below

https://www.ahipmedicaretraining.com/cl
ients/healthnow

Step 1: 
User Broker Learning Library

Use the link below
https://learninglibrary.plateau.com/learning
/user/nativelogin.jsp

The Learning Library Sign-in page will display.
For first time users -

User ID: NPN
Password: training

For returning users -
Username: NPN
Password: your previously created
password

Step 2: 
If you have forgotten your password, use the
“Forgot Password” option and follow the
instructions given on-screen to retrieve it.
Once you have signed in, the learning center
window will display with the How To Get The
Most Out Of Learning dialog box. 
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https://www.ahipmedicaretraining.com/clients/healthnow
https://learninglibrary.plateau.com/learning/user/nativelogin.jsp
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HOW TO 
CERTIFY HEALTH NOW

Directions
Examples of Health Now Certification

Step 4: 

To access an eLearning course, pass your mouse
over the blue course title. 
A description of the course will display in a pop-
up window.
Complete EACH course.
Once all courses have been completed, you will
need to complete the test with an 85% or higher.

Step 3: 
Select Continue.

Accessing Training Materials - The Learning Plan
area will list the training materials that have been
assigned to you and that you must complete
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Accessing an eLearning Course:


