
 
 

 
 

Cigna Healthspring Contracting Guide 

 
The Guide at a Glance 

 
Request your contracts using the customized contract request link provided by your upline 
agency. 
 
 
 

After you submit your contract requests, wait 24 business hours. Then: 
 
 
 
You will receive an email with a link from Cigna Healthspring: 
 
producerexpress@sircon.com 
 
 

 
You can complete Step #3 immediately after Step #2. This should take about an hour. 

 
 
 
Using the link from Step #2, log in and navigate to the Get Started page. Here, you’re going to fill 
out your information, complete a questionnaire and sign some documents. 
 
 
 
 

After completing Step #3, please allow at least 5 business days for processing. 
 
 
 
Once the contract is processed, you will receive a certification email directly from Cigna 
HealthSpring informing you that you are able to start certifications after an additional 5 days. 
Once you have completed all required certifications, the carrier will be notified. 
 

 
 

 
Please allow up to 7 business days before Step #5 occurs. 

 
 
 
You will receive a welcome email confirming you are ready to sell! 
 
 
 
 
Continue reading the following pages for more details on the contracting process. 



 
 

 
 

Cigna Healthspring Contracting Guide 

 
 
The email address that the Cigna HealthSpring contracting link will be coming from is:  
 

producerexpress@sircon.com 
 

 
 

Click on the Contracting Link and choose “Get My Password”. 
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You will receive a message saying a password has been sent to your email. See below example. 
 
 

 
 
 
Enter your password on the contracting page: 
 
 

 
 
You are then prompted to change your password. Then click “Continue”. 
 
You will be taken to the “Getting Started” page. Read the information and press: “Start”. 
 
Read the User Agreement. Be sure to click the “I Agree” box at the bottom of the 
page. Then choose "Continue”. 
 
Read the Hierarchy Information and confirm it is all correct.  
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Make sure that under FMO name it says “MHB INS SERVIES LLC”. If everything is correct, click 
“Continue". 
 

 
 
Fill out the entire “Agent Information” page and then press “Continue." 
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Read the Requested Appointment States and then click “Continue.” 
 

 
 
Complete the Questionnaire and click “Continue.” 
 

 



 
 

 
 

Cigna Healthspring Contracting Guide 

 
Complete the Direct Deposit of Commission section, choosing yes or no, then click “Continue.” 
 

 
 
Review the summary and confirm all the information entered is correct. Then click “Continue.” 
 
Read and Sign Documents. Be sure to Click “I agree to use electronic records and signatures” in 
order to proceed. 

 

Click "Start" and read all the documents. Sign EACH one and when complete, click “Finish.” 
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Until you receive the Welcome Email, you are NOT RTS. 
 

 
 
Once you sign all the documents and select finish, you will receive Confirmation that your 
contract is completed. You will be able to print your contract and Cigna will begin processing. 
 
Once the contract is processed, you will receive a certification email directly from Cigna 
Healthspring informing you that you are able to start certifications. 
 
 

 
 
After you have waited the full 5 days, you are able to login and begin the certification process. 
Please click on the link within the certification email. (See Certification Guide for full process.)  
 
www.cignahealthspringproducers.com 
 
Once you have completed all required certifications, the carrier will be notified. 
 
Within the next 5-7 business days, you will receive a Welcome Email directly from the 
carrier with your writing number. 
 

Note: If you have any issues with contracting or certifications, please email 
contracting@medicarehealthbenefits.com for guidance. 


