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CEIS TENAES « Once in the Learning Center, select My

Learning to see your available certification
courses.
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STEP 3:

Home | My Learning | My Transcript | Training Calendar | Resource Library |

My Learning

e Under the Field section, you will see a list
of all the available training, as well as

REQ = Required Course REC = Recommended Course:

completion status and date completed.

Status. Date Completed
2020 Attestations. Complete 7912019

e —TTT - g
B — i — « Select AHIP Medicare Training first.

Cigna-Medicare Products and Benefits Overview Complete 71972019

and Benefits Complete 7972019
Certification Evaluation Incomplete

AHIP Medicare Training Complete
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2020 Attestations.
Selling with Integrity - Field Sales Version

Selling with Integrity - Field Sales Version Exam Complete
Our Compliance Program Complete
Our Compliance Program Exam Complete

Cigna-Medicare Products and Benefits Overview Complete:

and Benefits Complete
Certification Evaluation Incomplete

AHIP Medicare Training Complete
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REQ = Required Course REC = Recommended Course:
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Products and
Benefits Overview

2020 Certification

&gether, all the way.
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STEP 4:

You will be redirected to the AHIP
website, but through Cigna's site license.
From here you will be asked if you want to
transmit your certification to Cigna.

Click Transmit.

STEP 5:

Once you have transmitted your AHIP
certification, return to the Learning
Center and complete all the required
courses under the Field section
(marked REQ.)

STEP 6:

The certification course will begin.

Some slides will prompt you to interact
with certain items onscreen to move to
the next slide.

Once you are finished with each slide, use
the arrows to go forward to the next slide,
or back to the previous.
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products and Benefits Overview

= STEP7:

o After the last slide, you will enter the
Wrap Up i assessment. Here you will be quizzed on
Thank you fortaking the time to completetis g, As you o~ the information from the training.

continue to market our 2019 products and get ready for an
unprecedented 2020 AEP success with Cigna Medicare,

to do g comp and seek first to meet
the need of each Medicare Advantage beneficiary.
You and Cigna. Together, All the way!

e You must score at least 85% to complete
the course.

Compliance Program Exam
STEP 8:

. Tim, a sales agent completed the review of Cigna policies and procedures and signed the attestation to comply last year. Will Tim be required to
complete the review and attestation again this year?

A. Only direct employees of Cigna are 1ly obli d to review the policies and procedures and sign an attestation yearly. . . .
B. No,the aftestation is oy & one-tims requirement and i not roquired yearly. e The 10 question assessment will begin.

C. Cigna does not have any policies, procedures reviews, and/or attestation requirements for broker agents.

D. All sales agents of Cigna are contractually obligated to review and abide by the policies and procedures and sign an attestation yearly| O nce yo u have answe red a I I th e

. . .
. Shelly Brown, a broker agent, shares the same office space and equipment with her real estate agent sister, Simone. Simone often provides MA q ue Stl ons ) C I IC k S u b m It.
leads to Shelly and both cooperate closely together. Considering their family and professional ties, which of the following safeguards are

necessary for Shelly to i in securing b iaries' data?

A. ining from disclosil ial information in phone conversations when others are present.
B. Store all protected, printed information in a locked cabinet that is separate from her sister's.
C. Both A&B.
D. None of these.
. Kate, a broker sales agent, suspects a disclosure of a member's PHI and decides to report her suspicion to the privacy officer. Turns out after
investigation that there really was no disclosure of PHI. Which of these options appropriately describes her actions?
A. She should have been a bit more restrained. She ended up wasting the investigators' time.
B. She did the right thing; icions of discl of PHI should be reported.
C. She should have reported only to her manager, never to the privacy officer.

D. She should have made certain that there was a disclosure before reporting.

STEP 9:

Compliance Program Exam

. Tim, a sales agent completed the review of Cigna policies and procedures and signed the attestation to comply last year. Will Tim be required to
complete the review and attestation again this year?

[
A. Only direct empl of Cigna are Ily obli d to review the policies and procedures and sign an attestation yearly. Afte r th e a SSGSS m e nt’ yo u WI II See yo u r
SR  csits Summary | score.

C. Cigna does not have any polici¢ Score: 100 or broker agents.

D. All sales agents of Cigna are co Completion: Passed 5 and procedures and sign an attestation yearly
(correct) Congratulations you scored a 100
and passed! H e
. Shelly Brown, a broker agent, shares the s at sister, Simone. Simone often provides MA ° CI | Ck EXIt Exam tO retu rn tO the My

leads to Shelly and both cooperate closely which of the following safeguards are

necessary for Shelly to implement in secur Learning Center and begin the neXt

A. Refraining from disclosing con: s are present.

B. Storeall protected, prnted info required course.

C. Both A&B.

(correct)
D. None of these.

, _ — e Once all of the required courses are
b F(atc, .a brf)ker sales agent, suspects a d}scl c.lon to the p.nva(r:'y officer. Turns out after
investigation that there really was no discl( ——— ribes her actions? CO m p I eted , SC ro I I d Own to try OUt SO m e Of

A. She should have been a bit more restrained. She ended up wasting the investigators' time.

B. She should have made certain that there was a disclosure before reporting. th e recommen d ed courses.

C. She did the right thing; reasonable suspicions of disclosure of PHI should be reported.






