
 
 

 
 

Bright Health Contracting Guide 

 
The Guide at a Glance 

 
 

Request your contracts using the customized contract request link provided by your upline 
agency. 
 
 

After you submit your contract requests, wait 24 business hours. Then: 
 
 
 
You’ll receive an email from brokers@brighthealthplan.com with your username & password, as 
well as a link to login. 
 
Here, you’ll be able to click on the onboarding link under Open Cases Assigned to me. 
 
 
 

After you log in (Step #2), you can complete Step #3, which takes up to an hour. 
 
 
 
After clicking the onboarding link from Step #2, you’ll be prompted to enter your information, 
sign a few documents, and upload some files (like filling out your SSN & NPN and uploading your 
W-9 form). 
 
When you’ve finished every step of this process, you will submit your contract to the carrier. 
 
 
 

After you submit (Step #3), wait 3-5 business days and move to Step #4. 
 
 
 
Bright Health will review your information and will submit a background check request. 

 
 
 

Wait up to 7 business days for processing to complete before Step #5 occurs. 
 
 
 
You will receive a welcome email with your unique writing number. When you have this writing 
number, you are ready to sell! 
 
 

Continue reading the following pages for more details on the contracting process. 
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An example of the Bright Health contracting email you will receive is below: 
 
  

Good morning! 
 

We are reaching out to you in regard to your request to contract with BrightHealth.  
Please use the link provided below and the instructions attached to complete your  
contract and certifications. 

 
 
When choosing your upline, please be sure to select Senior Market Advisors/Continental 
Health Alliance in order to be tied to our agency. 
 
If you have any questions throughout the process feel free to reach out. 
 
To begin the contracting process, follow the steps below. 
 

• Click on the contracting link: https://brighthealthbroker.com/ 
 

• Click on “Agent Appointment”. 
 

 
 

• Complete the Onboarding page and click “Create.” 
 

 
 

 
• An email will immediately be sent to your email address with a contracting link. 
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Email Example 
From: brokers@brighthealthplan.com 
Subject: Onboarding Invitation 
 

 
 

 
 
Click on the Site URL “Login” link. 

 
 

Login with the credentials provided in 
the email and click “Submit”. 
 
 
You will be prompted to change your 
password. 
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Once you are logged in, you will be taken 
to the contracting homepage. 

 
 
 

Click on the Onboarding link under 
“Open Cases Assigned to me”. 
 

 
 

 
 
Enter your SSN and NPN. Once NIPR populates your information, check the “I authorize Callidus 
Cloud to request NIPR for a PDB Report” box and click “Submit”. 

 

 
 

Fill out the General Information and then press “Save”. 
 

Select the state(s) you would like to apply for appointment with Bright Health and click “Save” 
then “Next.” 

 
The appointment tab shows your Active Appointments. There is no action needed on this page. 
Click “Next”. 

 
Fill out the Background Questionnaire and click “Save” then “Next”. 
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Sign all background forms: FCRA Agreement, Disclosure agreement and Authorization 
Agreement. Click “Save” then “Next”. 

 
Fill out the required E&O Information and upload a copy of your E&O. 

 
Fill out the banking information and choose if you would like Direct Pay or not, then click “Next”. 

 
Upload a copy of your W-9 form. If you do not have a completed W-9, use the interactive W-9 
PDF. Click “Next”. 
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Read the Bright Health Management, Inc Agent Agreement and E-sign. Click “Next”. 
 

 
 

Complete the Certification Tab and upload your certification documents. Click “Save” and then 
click “Next”. 

 
 

       
 
 
Click “Submit” to submit your contract. 
 
The Bright Health Broker Service Unit will review your information and submit the background 
check request. This process normally take 3-5 days. 
 
Once the carrier processes your contracting, you will receive a welcome email directly from 
Bright Health. The email will include your writing number along link to the Bright Broker 
Resources, and login information to the Bright Health Broker Hub. 
 

 
After receiving your writing number, you are Ready to Sell! 


