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Welcome

Welcome HCSC Producer! Please complete your assigned to do items in sequential order to obtain your completion certificate.
My Curriculums
&/ 2017 PR: Producer Agent Curriculum

&/ 2018 PR: Producer Agent Curriculum
&/ 2020 PR: Producer Agent Curriculum

Powered by CourseStage from Web Courseworks Ltd. You are logged

Corporation

2020 PR: Producer Agent Curriculum

Courses
&/ AHIP Medicare Tr

raining

/2020 Sales Agent Requirements Course

&/ 2020 MAPD/PDP Course

&/ 2020 MAPD/PDP Exam

& 2020 Producer C

ertification Form

& 2020 Producer Amendment

Certification

* 2020 PR: Producer Agent Curriculum
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STEP 1:

Log into the BCBS of IL, NM, OK & TX
agent certification portal.

If you do not have an account, click
Create a New Account and follow the
instructions to register for the certification
portal.

STEP 2:

On the Producer homepage, select 2020
PR: Producer Agent Curriculum under the
My Curriculums section.

STEP 3:

Under the Courses section, select AHIP
Medicare Training.


https://hcsc.cmpsystem.com/ext/ahip/login.php
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EXAMPLE OF BCBS CERTIFICATION

Medicai NN HCSC STEP 4:

Health Care Service Corporation
Medicare Course Home  Transcript

AHIP Medicare Training (Recertification)

e You will be redirected to the AHIP site
rm——— and be prompted to transmit your AHIP
certification to BCBS of IL, NM, OK, TX.

Transmit | Not at this time

AHIP Medicare Training (Recertification)
» 2020 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
» 2020 - Part 2 - Medicare Health Plans
» 2020 - Part 3 - Medicare Part D: f tion Drug Coverage
&2 2020 - Part 4 - Marketing Medicare Advantage and Part D Plans
& 2020 - Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans

2 2020 Final Exam ° Click Transmit-

AHIP Fraud, Waste & Abuse Training

2 2020 - Nondiscrimination Training

4 2020 - Medicare Fraud, Waste, & Abuse

B2 2020 - General Compliance

Course symbol key
Credits
Purchase additional credits

+ Avizona (6 credit hours) - No document
Certification

« AHIP Medicare Certification

Completion Transmissions
+ UnitedHealthcare transmitted 07/02/2019 (Re-transmit)
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e Return to the Producer Agent Curriculum
section on the carrier website.

+ 2020 PR: Producer Agent Curriculum

Courses
& AHIP Medicare Training

00 S ot e o o Select 2020 Sales Agent Requirements

W/ 2020 MAPD/PDP Course

&/ 2020 MAPD/PDP Exam Cou rse.

W 2020 Producer Certification Form

&/ 2020 Producer Amendment

Certification
* 2020 PR: Producer Agent Curriculum
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HCSC  Transcript  Co o
e STEP 6:

To review your progress or
eo_nn'nua your training plan, 2020 Sales Agent Requirements Course

click here or on the HCSC e,
logo to return to the home % . . . .
pooe. %1 @ Blue Cross Medicare Options™ | & o The training course will begin. Use the
- -l . : Next and Prev arrows to navigate through
oo ey Ty 2 ‘ ? the course.

information regarding your
training.

ICSC Support

HCSC Leamning Support
868-706-0583

bemcatcaiongbciicom e e 2020 ' 3 e When you have reached the end, follow

Assignment

o Sales Producer : \ the blue click here link to return to the
o Requirements Course -
home page.

Through It ALY

NEXT >
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"To review your progress or ST E P 7 .
continue your training plan, :

or on the HCSC
logo to retumn to the home nu 2020 MAPD-PDP Product Course.

page.

HOSC Suppor : o Return to the Courses section and select

Contact Us

ety : ‘ ’ 2020 MAPD/PDP Course.

information regarding your
training.

HCSC Loarming Support 2020 MAPD/PDP Product Course

888-706-0583

Lo o Use the Next and Prev arrows to navigate
through the course.

e Once you have finished, return to the
Courses section of the curriculum.

Health Care Service Corporation

CSC = Y, | 4 o ¥ STEP 8:

PD/PDP Exam)

o Select 2020 MAPD/PDP Exam.

extSteps MAPD/PDP Exam

To review your progress or

mgi n;:n::@vzl:r;rna'izlngglsag. MAPD/PDP Exam . .

Iogo o reum ot hame e The exam consists of 23 questions and

page.
Attempts allowed: 3

CSC Support SRl you have 3 attempts to achieve a passing

Contact Us
y of your p K
Please contact us with score.

questions or for more
information regarding your Attempt  Completed Marks /23 Grade/100 Feedback

training.

1 Friday, July 12, 2019, 21 91.3 Please proceed to the main training page to proceed
:51 PM with your training.

HCSC Learning Support
888-706-0583
bemrxeertification@bebsil.com Highest grade: 91.3/100.
Overall feedback

Please proceed to the main training page to proceed with your training.

HCSC  Transcript  Course

MAPD/PDP Exam - Anet 2 STEP 9:

Asales agent may call customer service and request a billing option change without the client being on the phone.

rever e o After completing all questions, click
Submit all and finish.

A potential member's Initial Enroliment Period is a 7 month period (This seven-month period begins three months before the 65th birthday, includes the month the member
turns 65, and ends three months after they tumn 65).

e e e Return to the home page and complete
the following courses to finish your
:: — m S certification:
rae = 2020 Producer Certification Form

= 2020 Producer Amendment

The HCSC/HISC Medicare Part C and D mail-order program only offers a 30 day supply on all medications.

Answer: True
False




