
The first step in your certification journey
is earning your AHIP certification. Go to
AHIP's training portal using this link:
https://www.ahipmedicaretraining.com/
ext/ahip/login.php

Using the link provided you a $50
discount on your AHIP certification. 

Select Create a New Account.

Follow the prompts to complete your
registration:

Fill in your last name, date of birth,
and the last 4 digits of your SSN.
Click Submit.

Under National Producer Number, fill in
your first name and NPN. 

If you do not know your NPN, use
the Find my NPN button to access
the NIPR website.

Click Continue.
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Under Personal Information, fill out the
required fields.

Under National Producer Number, enter
your NPN. This will be used as your
username.

Under Email, give your email address. 
Check either of the boxes next to
Email preferences if you do not
want to receive emails regarding
updates to training courses.

Under Mailing Address, fill in the required
fields with your mailing information.

Select your preferred language from the
drop down menu.

Scroll down to the Site Usage Agreements
section and check the boxes agreeing to
the Legal terms of service and Privacy
statement.

Review the information you provided and
click Update profile.
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Once your account validation is
completed, you will be given your AHIP
username.

Click Continue.

Once you are registered, use the
Medicare Course Home tab to return to
the home page.

Under Available Certifications, select
AHIP Medicare Training (Initial) to pay
and enroll in the training.

Here you will see your billing statement
for the training.

The statement pictured shows the
full price of AHIP certification. Using
our link, the price will be discounted
to $125.
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Scroll down to the Billing Information
section and fill in the required fields
marked with an asterisk (*).

Further down, under the Payment
Information section, fill in your payment
details.

Once completed, you will be notified that
your order has been received and be given
an order number. You can also print a
copy of the confirmation for your records.

Click Go to my courses to begin your
training.

Using our link, the price will be discounted
to $125.

You can also receive this discount
by accessing your AHIP training
through these carrier training
portals:

Aetna
BayCare
Allwell
Anthem
Cigna
Coventry
Cox
Essence
Humana
UHC
Wellcare 
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Go into your courses. Here you will see all
of your available training courses. Using
the Course symbol key, you can
determine the status of all courses.

Under AHIP Medicare Training, work
through all modules (Parts 1 - 5).

Once all modules have been completed,
you may begin the 2020 - Final Exam. 

The exam contains 50 questions from all 5
training modules, which you have 2 hours
to complete.  You have three attempts to
achieve a score of at least 90%.

When you are finished, click Submit all
and finish.

At the end of the exam, you will be given
your score. From here you can attempt
the exam again if you did not pass.

Select the Medicare Course Home tab to
return to the main menu.
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Complete the 3 training modules listed
under the AHIP Fraud, Waste & Abuse
Training.

2020 - Nondiscrimination Training
2020 - Medicare Fraud, Waste, &
Abuse
2020 - General Compliance.

Work through each of these courses,
using the Prev and Next arrows to move
through the slides.

At the end of each course, you will take a
Final Exam, consisting of 10 questions.
You will need a score of at least 70% to
pass.

Before the exam, you will be asked
if you want to apply for Continuing
Education credits. If so, you will
choose which states you want to
apply for and complete your
purchase after the exam.

STEP 15:
 

 
 
 
 
 
STEP 16:
 

 
 
 
 
 
 
 
 
 
STEP 17:
 

 

AHIP CERTIFICATIONHOW TO
CERTIFY

Directions

EXAMPLE OF AHIP CERTIFICATION

15

16

17



When all questions are answered, select
Submit all and finish to see your score or
re-attempt the exam.

Once your final exam is complete, you will
see your AHIP Medicare Certification. 

By clicking on the blue AHIP Medicare
Certification link, you can save or print
your certification. 
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