
Log into the Aetna Certification Training
website.

If you do not have an account, click
Create New Account and follow the
instructions to register for Aetna's training
portal.

On the Broker Training homepage, select
2020 Aetna Individual Medicare
Certification.

Under Courses, you will find all of your
available training.

The status of each course will be
represented by the symbol to its left.
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Select AHIP Medicare Training. You will
be redirected to the AHIP website
through Aetna's license. You will be asked
to transmit your license to Aetna. 

Click Transmit.

Return to the  main training page and
begin working through the required
courses and tests:

2020 Individual Core Medicare
Requirements

Core Certification - Mastery Test
2020 Aetna Individual Medicare
Attestations
2020 Aetna Individual MA/MAPD

Once a course is selected, click Start to
begin the training.

Once the course begins, use the forward
and backward arrows to move through the
slides. 

You can also return to the Table of
Contents using the "TOC" button.
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Once the course has been completed,
return to the main training page using the
blue link in the upper left-hand corner.

From the main menu, select the
certification you have completed the
training course for. Then, select the
corresponding mastery test.

You need a score of 90% or higher to
pass, and you have three attempts to pass
each mastery test.

Unlike training courses, these must be
completed in one session and can not be
continued if you leave the test.
Incomplete tests will not be charged as
one of your three attempts.

After you complete the test and submit
your answers, you will see your score and
how many attempts you have remaining. 

Return to the main training page to finish
all your required certifications.
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