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STEP 1:

vaetna

e e Loginto the Aetna Certification Training

Contactus to Aetna i Product Certification Training for Individual Medicare H
website.
oz Registration

Contact us: 1-866.714-8301

Username (NPN or Email) New users, click here to register.
Password
Resources e

E— Fectyor v « If you do not have an account, click

Create New Account and follow the
instructions to register for Aetna's training
portal.

Individual Medicare

[AHIPS FFM Training
PA J For Group Medicare Certification, ciick here

Powered by CourseStage from Web Courseworks Ld

vaetna

Aetna  Transcript

STEP 2:

Medicare Broker Annual Certification & Other Required Aetna Medicare Training
Suport Enrolled Learning Plans

== - et sy ety i s s s e , e On the Broker Training homepage, select
;vo:.:::po:@a.macom jAelnaAn:?Jarl‘M:dll:‘:re FD‘::;\nmg;dTnestaﬂonCszﬂ 2020 A etn a In diVi dual Me dicare

Getting ready to sell

Attention Individual MA/MAPD brokers Ce rtifi Catio n .

Compieting Aetna's annual certification process is the first of several requirements you'l need to complete before marketing or selling 2020 Aetna and Coventry Individual MAMARD.
Individual Medicare products and recening commissions.

Dificuty with your online.
training?

Resources

Certification nstructions.

cus To complete Individual MAIMAPD certification
Above in the section *Annual Certfication & Other Required Individual Medicare Training", you'll see the 2020 Aetna Individual Medicare Certiication” learming pian. Click the plus sign for
Producer Worid alistof the included courses and exams. Clic the first course to begin

« You getthree attempts to pass each course exam with a 90% or better
ou

BAHIP'S FFM Traini - ¥
A 9 « Complete all the courses and exams in your leaming plan to eam your annual certiication

For Brokers Certifying To Sell CVS Silver Script PDP
Access the CVS SiiverScript Agent Portal here and create a new Login ID and Password for Plan Year 2020 training and enroliments.

Alternatively, you may access the CVS SilverScript Agent Portal via Aetna's Producer World

Attention Group Medicare brokers
Ifyou ians, you por
complete our ANNUAL Group Medicare producer certification

for making sure you are certifid, licensed and appointed to sell Group Medicare products. Your irst step is to

To compl ification please vi certification portal.

STEP 3:

ena
3 erresson) Eman:sokersuppor@acina com

e Under Courses, you will find all of your

’a'etna available training.

Aetna  Transcript

2020 Aetna Individual Medicare Certification

o The status of each course will be
ey represented by the symbol to its left.

& 2020 Individual Core Medicare Requirements
Inthis section we'll explore Aetna's Code of Conduct. Youl
Youllleam to use the Aetna Producer Guide. And, y

&2 2020 Individual Core Certification - Mastery Test
T T A e T T e I T Course symbol key

you
You'll use the Producer Guide to answer the 25 questions on the test. You have to score 90% or better to pass.

T e  Yous aners il ot b st you vl e o e St e exam & Locked (inaccessible)
& 2020 Aetna Individual Medicare Aftestations [: Avallable, Unstane'd

& 2020 Aetna Individual MAMAPD

) 2020 e MedicorsProduc Coricaton Survey In progress
YYour certification experience has a direct link to your ability to sell Aetna/Coventry Medicare products. We want to be sure that you are getting what you need through the certification. Please take a few mj
/I Complete passed
Certification H
R e o MAoE % Complete failed
» Recommended
@ Required



https://aetna.cmpsystem.com/
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STEP 4:

Medicare

® Fraud, Waste and Abuse

o Select AHIP Medicare Training. You will
be redirected to the AHIP website
through Aetna's license. You will be asked
to transmit your license to Aetna.

o Click Transmit.

Aetna  Transcript Course (2020 Individual Core Medicare Requirements) STEP 5:
Rovon o e Return to the main training page and
vaetna begin working through the required
2020 Individual Core Medicare Requirements courses and tests:
Welcome to the Aetna Individual Medicare Producer Certification. . . .
= 2020 Individual Core Medicare
Requirements

o Core Certification - Mastery Test
= 2020 Aetna Individual Medicare
. ‘ Attestations
B e Core Medare | page 1 of 20 : = 2020 Aetna Individual MA/MAPD

o Once a course is selected, click Start to
begin the training.

Aetna  Transcript Course (2020 Individual Core Medicare Requirements)
Main taining page Revew Mode ST E P 6:

Retur to the main training
page for the next step.

Contact us

Topic - e Once the course begins, use the forward
pecte firoduction = X and backward arrows to move through the
slides.

e You can also return to the Table of
Contents using the "TOC" button.

2020 Individual Core Medicare
Requirements

‘ Page 3 of 20
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Main training page ~~ ReView Mode

Return to the main training
page for the next step.

Contact us
Dificuty with your onine

Contact us:
1-886.714.9301

vaetna
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¥aetna complete

Using the Aetna Medicare Producer Guide

Take some time now to read the Aetna Medicare Producer Guide.
You'll have to attest that you've read it before you take the test.

You'll have three chances to pass the test with a score

Use the list of topics below if you want to
of at least 90%. fore.

review anything before you return to your
main training page.
It may be helpful to have the Producer Guide
open during your test. Introduction
Aetnars Code of Conduct
‘The Aetna Medicare Producer Guide

Once you've read the guide, you can use the
Return to the main training page link on the left
to go to the attestation and mastery test.

. Jling A
must meet all ready to sellrequirements.

‘and meeting licensing and appointment requirements).

intend to el

you also need i in person) for all
Tosignup.

2020 Individual Core Medicare

Requirements ‘ Page 20 of 20 Module Completed

vaetna

Aetna  Transcript  Course (2020 Individual Core Certification - Mastery Test)

2020 Individual Core Certification - Mastery Test - Attempt 2

Section 3 - Broker Services, Reports

What reports are available on Aetna's Producer World?

Choose one answer.

Section 3.3 - Ready to Sell

. Your Medicare book of business
b. Month/YTD/Prior year commission report
<. Licensing reports

dAandB

Al o the above

‘You will need to successfully complete which requirements to have "ready-to-sell” status with Aetna Medicare?

Choose one answer.

. The Aetna Individual Medicare certiication process for the products you intend to sell

b. Have an active contract through the Medicare Producer Contracting site

. Be licensed and appointed in accordance with state law in states where you intend to sell
d. Pass a background investigation

& All of the above

Section 4 - Compensation ~ Renewal commission payments

Any voluntary disenrollment occurring within three months of the membership effective date is considered a rapid disenrollment, and will resuit in a chargeback of the full commission paid.

166:714:9301 | Email: BrokerSupport@aetna.com

Main training page

Retur 1o the main training
page for the next step.

Contact us

Diffculty with your online.
training’

Contact us:
1-866-714-8301

Test resources

Before you start this.
test, be sure that you
have the folowing
resources open

vaetna
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2020 Individual Core Certification - Mastery Test

‘The information you have read prepares you to comply with our Code of Conduct and follow the processes oulined in the AetnalCoventry Producer Guide. Now you
knowledge.

Youll use the Producer Guide to answer the 25 questions on the test. You have to score 90% or better to pass.

Note: Simly closing If you close the window, your answers will not be saved and you will need to re-staf

Attempts allowed: 3

Grading method: Highest grade

y of your pi

Attempt  Completed Marks /75 Grade/100  Feedback

Indvidual Aetna/Coventry
Producer Guide

Aetna Code of Conduct

1 Tuesday, July 16, 2019, 01:38 PM 7% 100

Highest grade: 100 / 100.
Overall feedback

Congratulations! You have passed the test with a perfect scorel

Re-attemp quiz

Congratulations! You have passed the test with a perfect ¢

Directions

STEP 7:

e Once the course has been completed,
return to the main training page using the
blue link in the upper left-hand corner.

STEP 8:

¢ From the main menu, select the
certification you have completed the
training course for. Then, select the
corresponding mastery test.

e You need a score of 90% or higher to
pass, and you have three attempts to pass
each mastery test.

e Unlike training courses, these must be
completed in one session and can not be
continued if you leave the test.
Incomplete tests will not be charged as
one of your three attempts.

STEP 9:
o After you complete the test and submit
your answers, you will see your score and

how many attempts you have remaining.

e Return to the main training page to finish
all your required certifications.





