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Anthem Blue Cross and Blue Shield Voice Signature 
System for Med Supp MA MAPD and PDPSystem for Med Supp, MA, MAPD, and PDP 

Welcome to VoiceVault and the Voice Signature System!

• One location for all your call recording needs
• Voice recording capabilities for Medicare Supplement (Med Supp), Medicare 

Advantage (MA), Medicare Advantage Prescription Drug (MAPD) and Prescription 
Drug Plans (PDP) g ( )

• Agents who are not already registered to participate in Voice Signature will need to 
register with VoiceVault at https://www.voicevaultnet.com/wellpoint to set up your 
account profile

• If you are already registered just log in with your account ID and password to• If you are already registered, just log in with your account ID and password to 
update your profile with the products, states, and brands you are licensed to sell
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Setting up your New AccountSetting up your New Account
To set up a new account, register online at: 
https://www.voicevaultnet.com/wellpointhttps://www.voicevaultnet.com/wellpoint

▪ Click on “REGISTER ME NOW” and complete the 2 step registration
▪ Agents licensed to sell Anthem products in more than one state must mark each g p

individual state they are licensed in. Next choose the specific product(s) to be sold in 
each state. This is required in order to use the system for that state 

▪ Once registered, an e-mail will be sent to you with your new Voice Signature 
account ID, temporary password for the online tool and your new access phoneaccount ID, temporary password for the online tool and your new access phone 
number to allow you to start using the system

Now let’s learn how to register and use VoiceVault!
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Log on to SystemLog on to System

< >

To log in – go to 
https://www.voicevaultnet.com/wellpoint

The first time you log in, click on 
“REGISTER ME NOW”
in order to get started.

Note: This will also be the returning user 
screen once you have completedscreen, once you have completed 

registration.
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Registration Step 1Registration – Step 1

Enter your agent/broker information 
including all required fields You willincluding all required fields. You will 

only be asked to complete this 
registration page once. When you are 

finished, click “Next”.

Time Zone: If you sell in multiple times y p
zones, you should select the one where 

you do most of your business. 
Time Zones are: Pacific, Mountain, Central 

and Eastern. 

For external brokers select “N/A Independent”

E-mail: Your account ID and password will be sent to 
your e-mail address, so please double check it. You  

may register one account per e-mail address.  
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For external brokers, select N/A-Independent
For Field Sales, select your Manager or Rep. If your 

Manager is not listed, select “Unassigned” to continue 
through the process.



Registration Step 2Registration – Step 2

Now select “Senior Medicare” under 
policies, plus the products that you sell.  
Then choose all the states in which you 

do business. Select English as the 
language and choose the brandlanguage and choose the brand 

associated with the state you sell in. 

In order to add/populate the information 
on the right side of the screen, highlight 

your selection and then click “>”. To y
select all, click “>>”. If you need to 

remove a selection, highlight it and click 
“<” or “<<”.

When you are finished, click “Submit”.

Note:  You MUST select all the 
states AND associated brands you 

sell in order to utilize Voice
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sell in order to utilize Voice 
Signature for a state.



Registration CompleteRegistration Complete

Once registration has been completed, you will 
be notified that you will receive an e-mail with 

your account information. This will include your 
account ID, temporary password and directions 

on how to use the system.

Click “login” to enter the system.
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E mail with Account InformationE-mail with Account Information

Make note of your new 
Account ID and your 

temporary password along 
ith th t l h bwith the telephone numbers 
you will need to dial to 

complete a Voice Signature.

Note: You have been 
provided a secondaryprovided a secondary 

telephone number in case 
the primary number is 

unavailable.

You are now
d t b i !
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Capturing a Medicare Advantage / Part D 
Voice EnrollmentVoice Enrollment
The steps for obtaining a Voice Enrollment:

▪ Ask the applicant if they would like to sign the application using a Voice Signature. 
This allows you to immediately submit the application.

▪ If the applicant’s response is yes, place the applicant on hold and dial the Voice 
Signature Service phone number.g p

▪ After the greeting, the system will ask you to enter your Voice Signature Service 
Account ID.

▪ Next the system will ask for the applicant’s state (if the agent sells in multiple states), 
the brand associated with that state and policy type (press 1 for Individual under 65the brand associated with that state, and policy type (press 1 for Individual under 65 
or press 2 for Senior). 

▪ Then the system will instruct you to press 1 for English or press 2 for Spanish.
▪ When asked, you will press 3 for Medicare Advantage/Part D voice enrollment.
▪ The system will prompt you to key or speak the applicant’s primary phone number 

with area code.
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Capturing a Medicare Advantage / Part D 
Voice Enrollment (continued)Voice Enrollment (continued)
The steps for obtaining a Voice Enrollment (continued):

▪ The system will let you know that voice recording is required for this product and say 
“Please begin taking the applicant’s information now”. 
(You will not hear a beep at the beginning or the end of the call so the agent should just begin 
reading the approved scripts when going through the application with the prospect. When the 

t i fi i h d di th i t th t h ld j t h )agent is finished reading the scripts, the agent should just hang up.)

▪ The system will send you an e-mail confirming the Voice Enrollment session.

For Agent Data Entry / Online Store Applications:
• Copy and paste the 32-digit-voice signature ID number you will receive from the 

confirmation e-mail once you hang up in the Voice Signature ID field on the 
signature page and submit the application.

For Paper Apps:For Paper Apps:
▪ You will receive a 32-digit voice signature ID number in the confirmation e-mail. 

Write it on the application where the signature goes, attach the e-mail and send in.
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Capturing a Medicare Supplement 
Voice SignatureVoice Signature
The steps for obtaining a Voice Signature:
▪ Ask the applicant if they would like to sign the application using Voice Signature. pp y g pp g g

This allows you to immediately submit the application.
▪ If the applicant’s response is yes, place the applicant on hold and dial the Voice 

Signature Service phone number.
▪ After the greeting the system will ask you to enter your Voice Signature Service▪ After the greeting, the system will ask you to enter your Voice Signature Service 

Account ID.
▪ Then the system will ask for the applicant’s state (if the agent sells in multiple states), 

brand, and policy type (press 1 for Individual under 65, press, or press 2 for Senior 
M di )Medicare). 

▪ Next the system will instruct you to press 1 for English or press 2 for Spanish.
▪ When asked, you will press 2 for Medicare Supplement.
▪ The system will prompt you to key in the applicant’s primary phone number withThe system will prompt you to key in the applicant s primary phone number with 

area code.
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Capturing a Medicare Supplement 
Voice Signature (continued)Voice Signature (continued)
The steps for obtaining a Voice Signature (continued):
▪ You will hear a series of prompts. For more details on what you will hear in these p p y

prompts, check the quick reference guide.  
▪ The system will send you an e-mail confirming the Voice Signature session.
NOTE: Please remember you are required to send a copy of the completed application 

along with the voice signature cover letter to your client You should also maintain aalong with the voice signature cover letter to your client. You should also maintain a 
copy of the confirmation e-mail and voice signature cover letter for your records as 
well

For Agent Data Entry / Online Store Applications:g y pp
• Copy and paste the 32-digit-voice signature ID number you will receive from the 

confirmation e-mail once you hang up in the Voice Signature ID field on the 
signature page and submit the application.

F P AFor Paper Apps:
▪ Write “Voice Signed” on the application, attach the e-mail confirmation and send in.
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Logging into the SystemLogging into the System
• Once you have obtained a Voice Signature, you will receive an e-mail with the 

confirmation ID.  However, if you would like to see all your information, listen to a re-
play or simply locate a signature ID begin by logging into the systemplay or simply locate a signature ID, begin by logging into the system.

• The following instructions are for completing multiple transactions per day. You may 
prefer to work from the admin tool and not the confirmation e-mails.  The system is 
periodically updated throughout the day. 
Note: In order to see a confirmation immediately, you can hit the “refresh” button at 
the top of your screen.

• Website - https://www.voicevaultnet.com/wellpoint
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Returning User: 
The Home ScreenThe Home Screen

To display all of your 
confirmations, simply click on 

“Transactions”.

Note: We recommend you change your password to 
something that is memorable to you. To do so, click on 

“Account Settings” and then “Change Password”.

You can search for a particular Click on “Help” to access tips sheets and quick 
f idconfirmation by date range, by 

transaction ID, 10-digit telephone 
number or by Voice Signature ID that 
will be on the confirmation e-mail you 

receive for every successfully 
recorded call

reference guides. 
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List of Transaction TypesList of Transaction Types

From this screen, 

“Customer Phone”
number is for easy Cli k “D t il ” t bt i

you can clearly see 
which signatures 

failed.  Those 
highlighted in 

orange indicate 
“Failed” or number is for easy 

identification.
Click “Details” to obtain 

further details of 
signature.

Failed or 
unsuccessful 
signatures.  

This indicates the 
date and time the 
voice signature 
was captured.

Indicates your 
user name and 

“State” of 
applicant
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Transaction DetailsTransaction Details

By clicking “Details” on the prior screen, 
you are able to view specific information 

about the captured signature.

Notice the Date and Time Transaction IDNotice the Date and Time, Transaction ID, 
Brand, Product(s), Policy type, and Phone 

number.

Click “Transaction Recording” to hear the 
entire recorded voice signature. The 
system begins recording at the legal 

disclaimer information when the applicant 
and broker/agent are on the call.

Recordings cannot be deleted or altered 
in any way

Click “Audio 1” or 
“Audio 2” links to 

listen to sections of 
the call

Note: This is the voice signature ID 
(also provided in your e-mail) that 
you will enter into the signature

in any way.the call.  
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Transaction Details (continued)Transaction Details (continued)

You have the 
ability to print 

each confirmation 
for your records.
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E-mail Confirmation for 
Medicare Advantage/Part DMedicare Advantage/Part D

Notice there is a 

You will receive an e-mail 
confirmation after each voice 

signature. Copy and paste 
this Signature ID into the 

confirmation number for 
Medicare Advantage/Part 

D products.

g
online application.
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E-mail Confirmation for 
Medicare SupplementMedicare Supplement

Notice there is no 
confirmation number for 

Medicare Supplement 
products You will receive an e-mail 

confirmation after each voice 
signature. Copy and paste this 

Si ID i h liSignature ID into the online 
application.
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Failed Transaction for 
Medicare Advantage / Part DMedicare Advantage / Part D

Easily identify which signatures failed. 
Your e-mail indicates in 2 locations that 

the signature was unsuccessful. In 
addition when logging into the siteaddition, when logging into the site, 

failed transactions will also appear in 
orange on the home screen.
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Failed Transaction for 
Medicare SupplementMedicare Supplement

Easily identify which signatures failed. 
Your e-mail indicates in 2 locations that 

the signature was unsuccessful. In 
dditi h l i i t th itaddition, when logging into the site, 

failed transactions will also appear in 
orange on the home screen.
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Maintenance on your InformationMaintenance on your Information
Changing your profile information is easy!
Should you need to change any of your profile information, you can easilyShould you need to change any of your profile information, you can easily 
make a change by returning to “Account Settings” after logging in. You can 
update items such as:

• Your password
• Products you are selling (For example, add Med Supp or MA/MAPD/PDP to your 

profile) 
• States in which you are selling
• Brands within the states you are sellingBrands within the states you are selling 
• Your address
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Wrap UpWrap Up
• We hope you enjoy these enhancements that have been made to the 

Voice Signature System.

• If you have any further questions, please refer to the training documents in 
the “Help” tab on the website (Tip Sheet and FAQ doc). 

• If you still have any additional questions after reviewing these documents, 
please contact your Broker Services area at 1-800-633-4368. 

• Thank You and don’t forget to register today!!!
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Anthem Blue Cross and Blue Shield is the trade name of: In Indiana: Anthem Insurance Companies, Inc. In Kentucky: 
A th H lth Pl f K t k I I Mi i ( l di 30 ti i th K Cit ) Ri htCHOICE®Anthem Health Plans of Kentucky, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® 
Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and 
certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO 
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite 
benefits. In Ohio: Community Insurance Company. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), 
which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporationwhich underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation 
(Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which 
underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ® 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and 
symbols are the registered marks of the Blue Cross and Blue Shield Association.
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