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Access Guide - CMS’ Web-Based Medicare Learning Network  

The following guide provides steps and screenshots to aid in accessing CMS’ web-based Medicare 
Learning Network (MLN).  CMS’ web-based MLN is where FDRs can access both of the required General 
Compliance and Fraud, Waste and Abuse (FWA) Trainings.  Starting in 2016, CMS’ MLN training content 
must be used to fulfill all CMS required trainings – Medicare Parts C and D General Compliance Training 
(January 2017) and Combating Medicare Parts C and D Fraud, Waste and Abuse (January 2017) 
 

1. CMS’ web-based MLN is accessed by using the following link:  https://learner.mlnlms.com/ 
When accessing courses, please use Internet Explorer or Safari as your browser. 

 
2. For new users, you will need to set up a new account.  Instructions on this step can be found on CMS’  

“How to Fact Sheet” here: https://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNProducts/Downloads/LMPOS-FAQs-Booklet-ICN909182.pdf 

 
 

3. Once logged in, you will see the MLN Welcome Screen: 
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4. Click on Training Catalog tab: 

 

5. Search for the ‘Medicare Parts C and D Training’ and both the following trainings should be 
shown in the search results -- Medicare Parts C and D General Compliance Training (January 
2017) and Combatting Medicare Parts C and D Fraud, Waste and Abuse (January 2017) 
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6. To take the trainings via the online system, select the training and then click the “Enroll” 
button.  Once enrolled, you will see an “Open Item” button, which will start the web-based 
training.  Please note – the General Compliance Training and FWA Training are now two 
separate trainings with separate content.  Both are needed to meet CMS’ FDR Training 
requirements. 

 

7. To download the training content, follow the below links: 
• Medicare Parts C & D General Compliance Training Download available at:  

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/MedCandDGenCompdownload.pdf 

• Combating Medicare Parts C & D FWA Training Download available at: 
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/CombMedCandDFWAdownload.pdf 

PLEASE NOTE: The PDF version is provided as a service to organizations to incorporate the CMS 
training content into existing training systems and written documents and is not intended to 
take the place of the WBT, no certificate is provided with the PDF download. 
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